FIBERTOWN DR WORKSITE SERVICE OVERVIEW

FIBERTOWN'’s Private Work Site Recovery Office Suites can be custom tailored to a
variety of corporate requirements. We have custom finished thousands of square feet of
high availability disaster recovery/worksite recovery office space for Houston and Gulf
Coast companies seeking geographic diversity and the convenience of relative proximity

— 90 minutes from Downtown Houston.

Our enterprise data center located at the heart of our properties can also play a vital role
in corporate disaster recovery preparedness planning. Each of our buildings is linked by

fiber to the data center and the many carriers connected to our data center.

Fibertown’s value proposition is simple: Customers can easily escape a Houston region
hurricane or tropical storm and have a high level of connectivity and redundancy typically

available in many corporate offices.

We have provided turnkey DR Hot Site development services — from space and
infrastructure design to the provisioning of cross-connects, back-up power, fiber
connectivity, access controls, site monitoring, on-site security and provisioning of high
capacity circuits back to your headquarters or primary data center for synchronous

communications.

FIBERTOWN is located in a revitalized five-block Downtown cultural district within easy

walking distance to a hotel, restaurants, shopping, and entertainment.

Partial List of FIBERTOWN Features

Connectivity / Transport

e Point to Point circuits

e T-1,DS-3, TDM

e Circuit Provisioning

e Ability to connect to Houston-Austin-San Antonio-Dallas Metro Fiber
¢ MAN /WAN Solutions

e Carrier Neutral facility

e Ability to Cross Connect with over 65 + carriers



FIBERTOWN OVERVIEW - Continued

Internet & Network Access

e Multiple Tier 1 Carriers
e BGP
e 100% Uptime

Managed Services

« Remote Eyes and Hands: Installation, Configuration, Testing, Troubleshooting,
System Maintenance & Service

e VPN services

e Device Monitoring

e Network Monitoring

e Managed Firewall

e Secure Tape Storage

Business Continuity / Disaster Recovery

e Assessment and Planning
o Worksite Recovery
e Network Engineering

o Geographical diversity

Consulting

e |IP Services Integration
e Network Security Design

e WAN Analysis, Design, Implementation

Technical Installation

e Structured Cable Installation
o Data Center Installation

e FFE Scoping & Installation
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FIBERTOWN OVERVIEW - Continued

Telephony

NOC -

Hosted VolP solution

Multiple extensions per company
Cisco 7960 phones

Cisco Call Manager

Voice Malil

Web user interface

Advanced Network Operations Center

Open 24 x 7 x 365

Security Access Control

Biometric controls
Interior passages managed
24 x 7 x 365 On-Site Security Guard

Video monitoring

Page 3 of 3



